Shifnal GC On-line Booking System

—~-Members Information Sheet (s may 2010

Name: Membership Number:

Your Membership Number is required for you to use the Booking system. For most members this is the number
on your Swipe Card but we recommend you confirm this with the Pro Shop before registration (below).

The booking system introduced in the Pro Shop at the start of the year is now
available for members to use. It can be accessed from any internet-enabled
computer or mobile device. It allows members to book and amend their own
tee times and those of their friends. Use of the system is optional; all
members can continue to make bookings through the Pro Shop.

To use the system you need: (a) your membership number and (b) access to an internet
enabled computer. Ideally you also need a personal e-ma i | addr ess; i f you
pl ease refer to the attached Q&A’' s.

Members can enter their registration information (see below) with immediate effect.
Registrations will be activated and members will be able to make tee bookings with effect
from Wednesday 12 May 2010.

Using for the first time - Registration
The first time you use the system you will be required to enter club

registration information. This enables us to validate you as a member,
and allows you to set up your personal details —including your own
password —giving you secure access to the system.

You will not be able to make tee bookings until you have completed
registration and your account has been activated.

Enter the system through Shifnal GC' web site: www.shifnalgolf.com

Click: Members Tee Booking and click on the supplied link
Click: Click Here to Register
Enter the personal details requested. Under User Name enter your

Club Membership Number.

5. Click: Submit. Your registration request will be submitted to the <i_>
S e c r e dffiaerfoy appsoval.

6. You will receive an e-mail confirming your registration.
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T You will receive a second e-mail once your account is activated. If you haven't received
this after one working day please contactthe S e ¢ r e @ffaer(01952460330)


http://www.shifnalgolf.com/
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Making a tee booking

Information Sheet

You cannot make a tee booking until you are advised that your account is active.

Enter the system
Click: Members Tee Booking and click on the supplied link
Click: Book a Tee Time

bl R

password.
5. Click: Book a Tee Time
6. Follow the instructions on the screen

When making the booking, your name must be the first player entered; you
cannot make a booking in which you are not included.

Select the names of your fellow players from the drop down list. Any blank
spaces you leave are available for other members to join you. If you

specifically don't want anyone to joinyouse | e c t
each of the empty spaces.

After you confirm the booking the system will send an e-mail to you. Make
sure you communicate details of the booking to your fellow players.

How to amend or delete a booking

1. Enter the system as described above and click on the booking you made.

2. Click Edit to the right side of the screen.

3. Make changes in the screen presented to you. To remove one person
from the booking click on
delete an entire booking click on the check boxes beside ALL listed names.

4. Click: Confirm Booking.

The system will send an e-mail to you confirming details of the changes.

After you have finished ...
..Remember to click
closed and all your entries have been saved.

on the *“Log

Page 2 of 5

t h rwovw.chimalgBlftxomf n a |

GC' s

You will be asked to enter your Username (your Membership Number) and your

Me mber N

Tip: The names you
select in your
booking will

automatically appear

ot thej tgp of| the q

drop down list when
you make your next
booking.

t hBo c

Tip: On entering the
system a list is
displayed of all your
h carrentibookings) x

Out’

we b

button.


http://www.shifnalgolf.com/

Shifnal Golf Club On-Line Booking Information Sheet

Q & A's

Must | use this system?
Use is optional. Members can continue to use the Pro Shop to make bookings irrespective of
whether they have registered to use the system.

Will members who use this system have an advantage over members who don't?
Members who make bookings on-line will be able to do so at any time of day, whilst bookings made
through the Pro Shop will be restricted to Pro Shop hours.

Can | only use the system on my home computer?
You can access the system from any computer or mobile device that is internet enabled. Just type
www.shifnalgolf.com in the web browser screen.

What if | don't have a Personal Computer?
A computer will be made available in the Club House from mid-July for all members to use. In the
meantime we recommend that you continue to make bookings through the Pro Shop.

Can | use the system if | don't have a personal e-mail address?

Yes you can. However, we recommend that you wait until the club house computer (see above) is
available. You will still need to register before you can use the computer, but we will provide
instructions on how to do this at the time.
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When you first register, the system validates that your Membership Number and Name is the same
as currently held on our database. If they don't match it returns an error message. It may be that you
are using a different membership number, or you are spelling your name differently to how it is
currently held. In either case contact the Pro Shopor S e ¢ r e Qffaerfoy Help.

LQZS NBEIAAGSNBR Y& RSiOlIAfa odzi L OF yQi
Al t hough you’'ve registered, not e ratiohlatbeey 0 u

received confirmation of activation and you're still being rejected contact the Pro Shop for help.

Can | amend my registration information?
Yes, once you are registered inthesystemgo i nt o ‘' BoakdaclTeekTbme'

When is the system available to make a booking?
Apart from odd occasions for maintenance, the system will be available 24/7 (24 hours a day, 7 days
a week).

Can | make a booking for any day of the week?
As at present, the days that you can make a booking are determined by your membership category.
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How far ahead can | make a booking?
You can make a booking 7 days ahead, starting at 7:30am each day.

The system only lets me book one tee time a day. How do | book a second tee time (e.g. to
play 36 holes)?
Speak to the Pro Shop who will book a second time for you.

Do | need to book a tee time every time | play, even during slack periods?
The rules regarding tee bookings are unchanged from previous practice. For example, you don't
normally need to make a booking for late summer evenings.

Can |l include a guest in my booking?
Yes, j ust sel ect

Guest from the dropdown of nae

~
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At present we do not permit this. When making a booking you must enter the names of all intended
players. If you wish to reserve a tee time without adding names please make your booking through

the Pro Shop.

Can | book a time starting at the 10th tee?
No. If you want to start from the 10" tee please discuss with the Pro Shop.

Can | make a block booking for a group of more than 4 people?

No, each member can make just one tee time booking per day. You have two options for a block
booking: either book it through the Pro Shop, or two or more of you need to book sufficient tee
times to meet your requirement.

What if someone books me to play without my knowledge?
Existing club rules apply. The person who makes the booking is solely responsible for advising other
players included in the booking.

Can | remove my name from a booking made by someone else?

Yes, any of the members of the booking can make changes, provided they are registered on the
system. An e-mail will be sent to the person that made the original booking confirming details of the
changes made.

Can | see the details of other members who have booked times?
Yes, you can see the names of all current bookings, including those made through the Pro Shop.

Can | book for Club Competitions using this system?

Yes, provided that Match Committee set up the competition on the system. Each competition has to
be set up with its own information such as: format (3 ball etc), who can enter (Mixed, Seniors, etc)
and when the competition is open for booking. Watch the club notice board for details.
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There can be a number of reasons for this, often related to your membership category. For example,

the system won't allow Men to book on a Thursday until the day, and similarly for Ladies at the

weekend. Competitions set up by Match Committee also have restrictions that prevent some

categories booking. If you still have a problem, contact the Pro Shop for help.

How secure is the system? Will other Members be able to log-in using my details?

The system is only as secure as you allow it to be. Don't let anyone else have your password. If you
feel that your details have been compromised please contactthe S e ¢ r e Qff@ertoyré-sst your
password.

Where do | go for further help?
Talktothe ProShoporS e c r eQffeer vy ' S

Please provide feedback or commentstothe S e ¢ r edffiger y ' s

You can do this by sending an email to: Match@shifnalgolf.com
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